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Together we can do our best!

Be Ready Be Respectful Be Reliable Be Responsible/Safe
Dates for your Diary 2025-2026 p——

MARCH: the DIey:
e Wednesday 18" March — Booking System closes for Parent/carer Meetings (6pm)
e Thursday 19" March — ALN Coffee Morning

e Thursday 19" March — Radnor After School Clubs End

e Monday 23 March and Wednesday 25" March — Parent/Carer Meetings

e Friday 27" March — Eco Eisteddfod, children to wear house colours and Bike Bus Bling
your ride.

April:

e Wednesday 15" April to — Friday 17" April — Y4 Residential to Atlantic College

e Thursday 30" April - 9:45am and 1:45pm Dosbarth Glas a Blwyddyn 5 Spring
Term Performance

e Monday 30t March to Friday 10t April — Half Term

Llongyfarchiadau! — Congratulations
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This week's Headteacher's Heroes is:
HEADTEA(C)HER’S
HEE%ES Nicole in Dosbarth Glas

289

X For being an amazing buddy for a pupil with ALN — Additional Learning Needs

| am so proud of you!
Diolch yn fawr iawn!

May we share a blessed Lent and Ramadan together as a school

RAMAI community.
This week the children were asked:

Kindness: To remember to thank all the adults that help you in school and home.
Respect: To listen to adults in school and follow instructions the first time.
Good Manners: Show good manners at the table.

Justice and Rights: To not call people names.
Generosity: Give someone a second chance or maybe a third/forth chance.




Communication

| would like to remind our families, class dojo at Radnor Primary School will be used as a one-
way messaging system from school to home. Please be advised the chat and message
system is turned off from the school account and will not be accessed.

All communication from home to school is to remain either in person, via the school
telephone number: 029 2038 7506 or via the school email address:
radnorprm@cardiff.gov.uk

Our communication policy shares the following information:

Telephone calls

e Calls to the school are made on our main number 029 2038 7506

e Our answerphone message has an interactive menu to guide callers to the appropriate area
e During times of high volume, it may not be possible to answer a call and there is an opportunity
to leave a voicemail message.

e Voicemail messages will get picked up within the working day but are not checked out of
hours.

e In a non-emergency, a return call will be made within 3 working days, with any follow up action
from the request /query/problem being dealt with within an agreed timeframe. Please be mindful
staff may not always be available on the same day.

e Conversations should remain professional and courteous at all times

Letters and Email

Email is a quick, effective way of communicating necessary information and is the school’s
preferred method of communication. However, all emails should be sent via the school email.
This will ensure that your communication with the school can be dealt with by the appropriate
team and that any staff absence or part time working does not affect the response time of your
communication.

e The school will always aim to acknowledge a letter or email from parents and carers within 48
Hours

e A reply may be made by telephone, letter or email within 3 working days.

e Depending on the content of the communication, a further agreed timeframe will be used so
the appropriate team/member of staff can gather and collate any relevant information for
feedback to the parent or carer.

e Any letters of concern or complaint should be dealt with in accordance with the school’s
Complaints Policy.

e Parents and carers are encouraged to provide the school with a current email address for
prompt and effective communication.

e Parents and carers may wish to contact the school via email for a general enquiry as an
alternative to telephone or letter. The school email address is: radnorprm@cardiff.gov.uk

e We kindly request that emails are not sent between the non-working hours of 5:30pm through
to 8:00am, to consider our staff wellbeing and workload - we ask you to use the schedule send
feature on emails to support this.

| thank you in advance for your continued support with this matter.

Parent/Carer Meetings

Parent/Carer meetings are taking place on Monday 23 or Wednesday 25" March.

Bookings will close on Wednesday 18" March at 6pm.



mailto:radnorprm@cardiff.gov.uk

Maqgie’s Smarties Challenge!

Radnor Primary is excited to take part in Maggie’s Smarties Challenge!

Maggie’s is a local charity based in the grounds of )/2 =%
Velindre Hospital, supporting people living with

cancer and their families across Southeast Wales. Smarties Challenge

Each child will receive a tube of Smarties to enjoy, K-
then use the empty tube to collect 20p coins by % it o ot et A\
helping out at home over a set period. Once filled, .

the tubes will be returned to school for collection by
Maggie’s, who will use every penny to support their
vital work. It’s a fun way for children to get involved, learn about helping others, and make a
real difference in our community.

Thank you in advance for supporting this wonderful charity.

JOIN US FOR OUR

ALN COFFEE HOUR

With Miss Wainwright
(ALNCo) We'll be discussing

support for autistic
children in mainstream

Richard Martin schools and specialist
(Autism Specialist Team) resource bases.

Mrs Williams
(Headteacher)

ks

Thursday

19th March
9:15am

In the Snug
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HOLIDAY e e e
SCHEME WEEK TWO
Tuesday 7™ April to
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